Jacaranda Kitchens Warranty

At Jacaranda Kitchens, we design and build kitchens to stand the test of time. Each kitchen is custom-made with premium Australian-made board
products where possible, complemented by quality materials from leading international suppliers. Using advanced manufacturing technology and
skilled craftsmanship, we deliver cabinetry that combines durability with style. All installations are completed by our professional team or trusted
subcontractors. Our work is protected by Jacaranda Kitchens’ workmanship warranty and supported by manufacturer and supplier warranties for
added peace of mind.

Warranty Coverage

Component Term Coverage Highlights
Cabinetry Workmanship 10 Years: Defects in the manufacturing process of the cabinetry, assembly or installation workmanship affecting
(construction & installation)  Jacaranda performance.
Kitchens
Hardware Lifetime Failure of mechanical moving parts (hinges, drawer runners, lift mechanisms) under normal residential use.
(hinges, drawers, lift (Limited): Covers functional failure, not minor wear or routine adjustments.
systems) Manufacturer
(Blum, Hettich)
Other storage systems 1 Year: Supplier Supplier-backed coverage for installed storage accessories under normal household use.

(wireware, lazy Susan’s,
pull-out caddy’s, etc.)

Handles 1 Year: Supplier Manufacturer/supplier warranty for handle defects under normal use.
Integrated Appliance 12 Months: Warranty covers construction and attachment of integrated appliance panels supplied and installed by
Panels Jacaranda Jacaranda Kitchens. Excludes damage, moisture damage or misalignment caused by appliance movement,
(for dishwashers, fridges, Kitchens installation by others, or misuse.
etc.)
Board Products 7 Years: Structural failure or manufacturing defects in board under normal household use.
(carcasses, panels, Manufacturer
melamine doors) (Laminex, Polytec,
Flexipanel)
Thermolaminated doors 7 Years: Manufacturer warranty against defects in thermofoil materials and bonding under normal indoor conditions.
and panels Manufacturer

(Polytec, Laminex)
Edge Tape / Edge Banding 1 Year: Jacaranda Peeling or delamination of edging under normal use (cosmetic only).
Kitchens
Laminate Surfaces 7 Years: Defects in laminate finish, colour or adhesion supplied by recognised brands.
(benchtops, doors, panels)  Manufacturer
(Laminex, Polytec,

Flexipanel)
Two Pack Painted Finish 10 Years: Workmanship issues in paint application under normal indoor conditions.
Jacaranda
Kitchens
Engineered Stone 10-15 Years: Material faults or structural defects in stone, depending on brand warranty term.
Benchtops Supplier
(Caesarstone,
Stone
Ambassador,
Quantum Quartz,
etc.)
Stone Joins 1 Year: Stone Coverage for workmanship of stone joins under normal household use.
mason
Silksurface Benchtops 10 Years: Material defects or join failures under normal household use.
Manufacturer
(Silksurface)
Mirrors No Warranty: Mirrors are inspected to be free from damage at installation. No warranty applies for corrosion, desilvering,
Jacaranda scratching, chipping, or deterioration after installation, as these issues can result from moisture, cleaning
Kitchens chemicals, or impact beyond Jacaranda Kitchens’ control.
Bi-Fold Doors 12 Months: Warranty applies to hinges, runners, and mechanical components. Excludes normal wear and tear, misuse,
Jacaranda overloading, or adjustment required from building movement or humidity changes. Longer hardware
Kitchens manufacturer warranties are passed on as applicable.

Note to Clients: Please read the warranty conditions for all selected products. Documents are available on request or from manufacturers’ websites.

What the Warranty Does Not Cover

* Wear & tear: scratches, scuffs, dents, fading.

* Heat/moisture exposure damage: swelling, peeling, steam or humidity damage.

« Improper use/abuse: impact, neglect, overloading, non-residential use.

¢ Cleaning/chemicals: abrasive cleaners, harsh chemicals, scouring pads, polishers.

« Colour/pattern variation: natural variation; sample vs product shade.

« Third-party alteration: removal, modification, re-installation by others.

« External causes: building movement, leaks, floods, fire, pests, disasters.

« Appliances, sinks, taps, accessories: covered by their manufacturers.

« Joins cracking/moving: from water damage, house movement, heat, or similar factors.

How to Make a Claim

Send through an email. We aim to respond within 5 business days and arrange inspections within 10 business days where possible.

1. Email warranties@jacarandakitchens.com.au or call (07) 3283 4616.
2. Provide your job number, photos, and a brief description.
3. We assess, inspect if needed, and confirm coverage.

Our Commitment

We back our work with a 10-year workmanship warranty on cabinetry (construction & installation), alongside manufacturer warranties for
products such as hardware, laminates, stone, and other surfaces.
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